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Future of Work 

A rapid influx of digital technologies, ongoing labor shortages, 

COVID-19, and new workplace protocols are driving firms 

with work, workforce, and workplace challenges. While the 

industry has been consistently adding new jobs, challenges 

due to talent shortages persist. This gap is partly because the 

industry is likely to incorporate more digital technologies into 

key workstreams to further enhance productivity, efficiency, and 

worker safety. These changes make it important for industry 

firms to start thinking of how roles and jobs will change to 
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